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Conversion Killing Spree: Main Suspects

Photo source: http://www.danutareah.co.uk/ladykillers.html



Involuntary Manslaughter?

In 2016:

Total global retail 

sales will increase by 

6% = $22.049 trillion 

Cart abandonment 

rates have grown 

more rapidly, 

averaging at 68.6%.
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Data: eMarketer, ComScore, Internet Retailer 





Based on survey data from 4128 shoppers in 

‘The Delivery Advantage’ e-book.

What’s the 

main reason 

you shop 

online?



“The Iconic has proven the 

doubters wrong, increasing its 

share of the Australian online 

fashion market five-fold to more 

than 10 per cent…”

Photo source: www.theiconic.com.au

Best Practice Retailer: THE ICONIC



“Members of Nike Plus who 

complete an online transaction in 

stores also get free returns, 

which helps reduce barriers to 

closing a sale…”

Photo source: @nike Instagram

Top 25 US eCommerce Retailer:

Nike



Do or Die: Tips for Optimising Conversions

Photo source: http://www.danutareah.co.uk/ladykillers.html



Thanks!

C’mon, give 

shoppers all the 

feels.
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