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Making a Murderer:
Why Friction is the Biggest

N
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Conversion Killer
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TECHNOLOGY
EXISTS TO AMPLIFY
HUMAN INTUITION.
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FRICTION IS THE #1
KILLER OF CONVERS
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Conversion Killing Spree: Main Suspects

“THE COST OF ‘I WAS ONLY  “SHIPPING COST WAS “l WAS CONDUCTING
SHIPPING IS TOO BROWSING'” COMMUNICATED PRICE/PRODUCT
HIGH.” TOO LATE.” RESEARCH.”
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Involuntary Manslaughter?

80

In 2016:
70
Total global retail 60
sales will increase by
6% = $22.049 trillion .
Cart abandonment 30
rates have grown .
more rapidly, .
averaging at 68.6%. - - I I
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m % cart abandonment rate ®% YOY ecommerce growth US

Magento Live Data: eMarketer, ComScore, Internet Retailer
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/What’s the\

main reason 777

CONVENIENCE

you shop
online?

—< (G

Based on survey data from 4128 shoppers in
‘The Delivery Advantage’ e-book.
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mBest Practice Retailer: THE ICONIC

“The Iconic has proven the
doubters wrong, increasing Iits
share of the Australian online
fashion market five-fold to more
than 10 per cent...”

&).com

FINANCIAL REVIEW
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(I'op 25 US eCommerce Retaller:
Nike

“Members of Nike Plus who
complete an online transaction in
stores also get free returns,
which helps reduce barriers to
closing a sale...”

internetRETAILER
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Do or Die: Tips for Optimising Conversions
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C’mon, give
shoppers all the
feels.

Thanks!
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